
Handling the Manifest

Curaçao

ASYCUDAWorld used as a system to help 
streamline the delivery of goods in Curacao before 
during and after customs clearance.

SITUATION
Obtaining delivery of goods often requires complex 
logistical arrangements that importers make in order 
to have their goods removed from the customs control 
area within ports and airports. This process may 
require removal of a single consignment in a staggered 
manner using several transportation units, which can 
cause challenges for both the terminal operator and 
customs to control yet facilitate the final delivery of 
goods. 

SOLUTION
ASYCUDAWorld flexible technology allows traders 
to provide advance information about cargo delivery 
logistics. This tailored improvement also gives Customs 
Officers better means to perform the required controls 
and verification more efficiently and in a fully automated 
manner.

RESULT
Having goods removed and delivered from the 
port of entry may seem like a relatively simple and 
straightforward task but this involves many stakeholders 
and checks that can make it cumbersome for customs 
to determine whether all customs formalities have been 
satisfied. To address these challenges ASYCUDAWorld 
provides for:

•	 Better portal for submitting delivery requests 
prepared by the trader;

•	 Faster means to release and deliver goods after 
physical inspection is conducted;

•	 More efficient automated system cross-checks and 
verification when goods are exiting.

“ The use of the flexible cargo 
manifest module avoids the 

complains that we get from the 
trader that the inspection of the 
declaration is taking too long. 
The clearance of goods is now 
faster. Wherever the customs 

officers are, they can use a tablet 
to get access to ASYCUDAWorld 

so they can do their work 
properly without using paper.”

Mr. Jesse Reite
Senior Policy Officer

Curaçao Customs

18,188
The number of manifests

processed in 2017.
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